
How to gain access to the Self Service Access Portal 
 

Type access.columbiasc.gov into your browser address bar.  From the main page, click on “Register”. 

 

On the Register page, enter the email account that you wish to associate with your “access” account. 

 

After clicking “next”, you will receive an email requesting confirmation.  Click on the provided link in the 
email to verify the address and complete the registration process. 

When registering your information, please be accurate and thorough in your answers.  Errors and 
omissions will hinder City staff from authenticating your access request in a timely manner. 

Please allow up to 48 hours (excluding holidays and weekends) for review and approval of your access 
account request.  You will receive a follow-up email informing you upon approval.  Should an issue arise, 
a staff member will contact you by phone or email for additional information or verification. 

https://access.columbiasc.gov/
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