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BOARD OF ZONING APPEALS 

CASE SUMMARY FOR 

SPECIAL EXCEPTION  

 

421 Bush River Road 
 

December 7, 2023 at 4:00 P.M. 

City Council Chambers, 1737 Main Street, 3rd Floor  

Columbia, South Carolina 

 
 

Case Number: 2023-0030-SE 

Subject Property: 421 Bush River Road  (TMS# 07304-03-05 (p/o)) 

Zoning District: RAC (Regional Activity Corridor District) 

Applicant: Chick-Fil-A, Inc. 

Property Owner: Nassimi Realty, LLC 

 

Requested Action:  Special exception to permit a drive through facility as an accessory use to an eating 

establishment 

Applicable Sections  

of Zoning Ordinance: §17-4.3(d)(4) Accessory drive through facility uses for eating establishments are 

permitted in the RAC district by special exception. 

 §17-2.5(e)(4 Standard criteria for special exceptions  

 

Case History:  N/A 

   

Staff Comments:    The applicant is requesting a special exception to permit an accessory drive-through 

facility for a proposed restaurant. 
 

 The subject property contains a +/- 282,660 sqft mall with a large amount of excess 

parking on a  +/- 41 acre lot. The applicant is proposing to utilize a +/-2.5 acre portion 

of the lot to establish a Chick-fil-A restaurant to replace the existing Chick-Fil-A that is 

+/- .27 miles east at 229 Bush River Road. 

 The above approval is based upon the following findings as required within §17-

2.5(e)(4) of the Zoning Ordinance: 
 

The proposed accessory drive through use, when operated in conformance with the 

application and submitted documents presented to the Board prior to the public hearing: 
 

1. Complies with all applicable zoning district-specific standards in Article 3: 

Zoning Districts;  

2. Complies with all applicable use-specific standard in Article 4: Use 

Regulations;  

3. Will not have a substantial adverse impact on vehicular traffic or vehicular 

and pedestrian safety;  

4. Makes adequate provisions for parking and for loading and unloading;  

5. Will not have a substantial adverse impact on adjoining properties in terms of 

environmental factors such as noise, lights, glare, vibration, fumes, odors, 

obstruction of air or light, and litter;  

6. Will not have a substantial adverse impact on the aesthetic character of the 

area, to include a review of the orientation and spacing of buildings;  
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7. Will not have a substantial adverse impact on public safety or create nuisance 

conditions detrimental to the public interest or conditions likely to result in 

increased law enforcement response;  

8. Does not create a concentration or proliferation of the same or similar types 

of special exception use, which concentration may be detrimental to the 

development or redevelopment of the area in which the special exception use 

is proposed to be developed;  

9. Is consistent with the character and intent of the underlying zoning district as 

indicated in the zoning district purpose statement, and with any applicable 

overlay zoning district or adopted plan goals and requirements;  

10. Is appropriate for its location and compatible with the permitted uses adjacent 

to and in the vicinity of the property;  

11. Is compatible with the general character of the RAC  district in which it is 

proposed;  

12. Will not adversely affect the public interest. 
 

 

Any documents submitted by persons expressing support or concern about this application are attached hereto 

and made part of the record of the public hearing. 
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Special Exception  

MSW

MSW

MSW



Special Exception  

 

 

 

 

 

 

Chick-fil-A, Inc.

Chick-fil-A, Inc.
5200 Buffington Road, Atlanta, GA 30349-2998

678-758-4513 todd.williams@cfacorp.com

Dutch Square Mall (portion along Bush River Road)
portion of R07304-03-05

Dutch Sq Mall (parking lot) Chick-fil-A Restaurant

RAC one (1) 2.50 acres

3,500,000

Chick-fil-A Restaurant with drive thru service

✔

✔



Special Exception  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Construct a full service Chick-fil-A Restaurant with indoor seating and drive thru lane operations.
The site will include redevelopment of the southwest portion of the existing parking lot of Dutch
Square Mall that is located along the frontage of Bush River Road at the NW corner of the
intersection of the Mall driveway connection to Bush River Road across from Colonial Lite Blvd W.



Special Exception  

 

1 & 2. The requested special exception to construct a new Chick-fil-A Site within Dutch Sq Mall will
comply with all applicable Zoning District standards specified in Article 3 (Zoning Districts), and with
specific use standards specified within Article 4 (Use Regulations).
3. The proposed Chick-fil-A site is intended to replace the existing Chick-fil-A site that is located on
Bush River Road. The new site will have much more parking and drive thru capacity than the existing
site which will address traffic concerns. The entry point for the drive thru is also located as far as
possible from the existing Mall Entrance Driveway connection to Bush River Road across from
Colonial Life Blvd. The new site should not have an adverse impact on vehicular traffic, and should
improve conditions on Bush River Road with the elimination of the other existing site. Access to the
site will be provided by multiple connections which will help to dissipate traffic concentration giving
customers more than one option to enter or leave the site.
4. The existing mall parking lot has a large amount of excess parking and the proposed Chick-fil-A site
will have a significant amount of parking for walk-in customers, mobile ordering, and CFA delivery
vehicles.
5. The proposed improvements are located within a portion of the existing Mall parking lot that are
somewhat remove from other adjoining uses and adequate separation is provided with consideration
for cross access to adjoining portions of the parking lot and other uses.
6. Construction of the proposed Chick-fil-A project will not have a negative impact on the aesthetic
character of the area which is currently an open asphalt parking lot with limited planting islands. The
proposed Chick-fil-A building will be architecturally pleasing from all directions and the parking lot will
be planted with a significant increase in trees compared to existing conditions and in accordance with
current ordinance requirements for planting. The existing street buffer area will also be retained at its
current width.
7. The proposed project should not have an adverse impact on the public safety or create any
nuisance conditions that are detrimental to the public interest.
8. The proposed use does not create a concentration of the same type of use. The existing Chick-fil-A
site is intended to be vacated and closed. The size of the mall property and the proposed location of
the new site will provide adequate separation between other uses and will not contribute to higher
concentration of development.
9. The proposed use is consistent with the character and intent of any known underlying zoning
districts.
10. The proposed use is appropriate for the location and should improve the character of the
surrounding area.
11. The proposed use is compatible with the general character of the district and will actually serve to
improve that character with construction of a new building and significant site improvements for
landscaping when compared to adjacent sites in the surrounding area.
12. The proposed use should not adversely affect the public intersect and should be a welcomed
improvement to the area.

Todd Williams-Chick-fil-A, Inc. 10/31/2023



Letter of Agency 

 
**Please strike-through and initial any of the above-listed steps that do not fall under the scope of 
this Letter of Agency 
 
 

 

421 Bush River Road, Columbia, SC

portion of R07304-03-05



10/31/2023
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LINE BEARING DISTANCE

L1 S 01°08'27" E 4.00'

CURVE RADIUS ARC LENGTH CHORD LENGTH CHORD BEARING DELTA ANGLE TANGENT

C1 2904.79' 259.32' 259.23' S 86°35'02" W 5°06'54" 129.74'


	2139-CFA-SITE-DRAWINGS.pdf
	2139-SURVEY-EXISTING-CONDITIONS.pdf
	Sheets and Views
	Layout1






